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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 94.4% 17

No 5.6% 1

If yes, where? 

 
17

  answered question 18

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 83.3% 15

No 16.7% 3

If no, why not? 

 
3

  answered question 18

  skipped question 0
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3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  16

  answered question 16

  skipped question 2

4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely   0.0% 0

Somewhat Unlikely   0.0% 0

Neutral 11.1% 2

Somewhat Likely 16.7% 3

Very Likely 72.2% 13

  answered question 18

  skipped question 0
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5. Please share any other comments or suggestions you may have.

 
Response 

Count

  3

  answered question 3

  skipped question 15

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 100.0% 18

Family member   0.0% 0

  answered question 18

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin   0.0% 0

Omaha West - Petersen   0.0% 0

Omaha - Dixon   0.0% 0

Omaha - Long   0.0% 0

Lincoln - Miller   0.0% 0

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins 100.0% 18

  answered question 18

  skipped question 0
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Q1.  Are you currently employed?

1 Cabela's Sep 24, 2013 1:28 PM

2 Simply the Best Auto Sep 19, 2013 11:54 AM

3 Ciao by Kristi Sep 16, 2013 1:18 PM

4 Classic Cone Sep 16, 2013 12:26 PM

5 Richard Parsiet Farm Sep 16, 2013 11:43 AM

6 Lewis Implement Sep 6, 2013 9:33 AM

7 Nebraska Logisitics Sep 3, 2013 11:33 AM

8 St Elizabeth Med Center Aug 30, 2013 11:01 AM

9 Keya House Aug 27, 2013 1:26 PM

10 State of Nebraska Aug 26, 2013 4:10 PM

11 Subway Jul 29, 2013 2:26 PM

12 Morita Cleaning Jul 23, 2013 10:13 AM

13 Mental Health Association Jul 22, 2013 4:35 PM

14 City of Lincoln & Southlake Rehabilitation Clinic Jul 22, 2013 4:09 PM

15 The Eatery Jul 16, 2013 11:55 AM

16 Experience Works Jul 5, 2013 9:25 AM

17 Menards Jul 1, 2013 12:37 PM
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Q2.  Does your job meet your current needs?

1 Not employed Sep 23, 2013 2:51 PM

2 Financially Sep 3, 2013 11:33 AM

3 Financially. Jul 23, 2013 10:13 AM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Specialized chair for work Sep 24, 2013 1:28 PM

2 Helped me find the job and get my car back in working condition Sep 23, 2013 2:51 PM

3 Encouragement and support. Sep 19, 2013 11:54 AM

4 Money to update equipment. Support. Sep 16, 2013 1:18 PM

5 Education. Sep 16, 2013 12:26 PM

6 Not really sure they did anything. Sep 16, 2013 11:43 AM

7 Tools Sep 6, 2013 9:33 AM

8 Resume rebuild Sep 3, 2013 11:33 AM

9 Support. Resume building. Aug 27, 2013 1:26 PM

10 Resources Aug 26, 2013 4:10 PM

11 Got job on own. Jul 23, 2013 10:13 AM

12 Referral to the Hope Center. They helped him with a volunteer position that led to his first job after a long unemployment. Jul 22, 2013 4:35 PM

13 Gave me ideas about where to apply, resume & cover letter assistance Jul 22, 2013 4:09 PM

14 Job coaching. Jul 16, 2013 11:55 AM

15 Uniforms for work. Bus pass. Jul 5, 2013 9:25 AM

16 Encouragement and helped me getting the job Jul 1, 2013 12:37 PM
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Q5.  Please share any other comments or suggestions you may have.

1 VR has done a lot for me and a family member. Their programs are excellent. Sep 16, 2013 12:26 PM

2 Voc Rehab told me I wouldn't be able to fine work and the Hope program helped me find my job. Aug 27, 2013 1:26 PM

3 More one on one computer training for less tech savvy people. Not just leaving them at a machine. Jul 5, 2013 9:25 AM


